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ORDER INFORMATION
Ordering Is Easy—Choose Your Method

1. PHONE
(+44) 0845 180 0505 (+44) 01798 817 998

3. MAIL
WRS Group Europe
PO Box 2235
Pulborough
West Sussex, UK
RH20 6AN

Website: www.HealthEdco.co.uk 
E-mail: 
General Enquiries:
enquiries@wrsgroup.co.uk

All Orders: orders@wrsgroup.co.uk

Account Queries and Remittance
Advice: accounts@wrsgroup.co.uk

ESSENTIAL ORDER DETAILS
•	 Include invoice and delivery addresses if different.
•	 Include VAT registration detail for non-UK customers 

only.
•	 Include official order detail—all orders must be con-

firmed by official order or receipt of payment prior to 
shipment.

•	 Confirm preferred payment options.

MINIMUM ORDER
Orders placed must total a minimum value of £20.00  
or e30.00. 

PAYMENT CONDITIONS
•	 Customers with credit approval are offered payment 

terms of 45 days net.
•	 All other customer orders are subject to prepayment.
•	 Payment by  credit card, cheque, or BACS transaction 

accepted.
•	 Credit cards accepted: MasterCard and Visa.  

Choose payment in sterling or euro.
•	 BACS Transaction:
	 HSBC Bank Sterling: Sort Code: 40-43-48 
	 Account No. 01132229
	 Euro: Sort Code: 40-05-15 Account No. 39191011

	 SWIFT Address: MIDLGB22

PURCHASE ORDERS/OFFICIAL ORDERS
Please include the name and title of the individual order-
ing the product in case additional correspondence is 
needed.

PRIVACY STATEMENT
HEALTH EDCO respects your privacy. We do not sell, 
rent, loan, or transfer any information regarding our cus-
tomers to unrelated third parties.

video/DVD information
Our goal is to provide the most useful products to our  
European customers. All videos in this catalogue are in PAL 
format, and all DVDs are coded either Region 0 or Region 2.

customised and personalised  
PRODUCTS
We can modify any product in this catalogue to fit your 
organisation’s needs or your individual needs. We can also 
custom design and manufacture individualised health edu-
cation products to your specifications. In addition, we can 
overprint your organisation’s name and logo on many of the 
products in this catalogue. Call for more details. Custom/
personalised orders are non-returnable.

100% SATISFACTION GUARANTEED
Every product in this catalogue must meet our highest quality 
standards. All products, with the exception of curriculum 
products, videos, DVDs, and CD-ROMs, are guaranteed for 
90 days. Videos, DVDs, and CD-ROMs should be viewed 
for content upon receipt of order and may be returned 
within 60 days. If you are not completely satisfied with your 
purchase, please call our Customer Service Department for a 
return authorisation number. Your satisfaction is very impor-
tant to us. A 10% restocking fee may apply.

CUSTOMER SERVICE—(+44) 0845 180 0505

WRS PRICING POLICY
Please note that because we desire to create fair and 
uniform pricing for our customers around the world, 
our prices do not reflect delivery charges. All delivery 
charges are invoiced separately.
•	 All quoted prices are exclusive of VAT and delivery 

charges from WRS USA and UK shipping points.
•	 Items marked with E are exempt from VAT.
•	 Prices are subject to change without notice.
•	 Products with quantity discounts are per single item.

HEALTH EDCO makes every effort to avoid pric-
ing changes. However, because of potential unforeseen 
circumstances, all prices are subject to change. You will 
be notified of any changes in price before your order is 
filled.

DELIVERY INFORMATION
For UK mainland delivery charges, please use the table 
on the order form. For all other orders, please contact 
us for the delivery charge. All shipments will be in free 
circulation within the EEC. Customers should note 
when placing an order that there is a minimum delivery 
charge of approximately £7.50. Delivery charge quotes 
do not include any local duties, taxes, or other non-
routine customs brokerage charges. Other shipping 
charges, surcharges, or value-added service charges may 
apply, and your final shipping charge may differ from 
our estimated quote based on your own order.

Please feel free to make copies of this information to use for future orders.

2. FAX

4. INTERNET

WRS GROUP UK – EUROPE

FAX ORDERS: (+44) 01798 817 998        TELEPHONE ORDERS: (+44) 0845 180 0505        

PO Box 2235
Pulborough
West Sussex, UK
RH20 6AN
Phone: (+44) 0845 180 0505         Fax: (+44) 01798 817 998         Website: www.HealthEdco.co.uk        E-mail: orders@wrsgroup.co.uk
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Thank you for 
your order!

Name/Dept.

Organisation

Address

Country	 Post code

Phone (           )

Fax (           )

E-mail

‘Yes, I would like to receive information 
and special offers from WRS Group and 
any of its divisions via e-mail.’

WRS GROUP UK – EUROPE

Please tick box if delivery address is the same as invoice address.

E-mail address_____________________________

Name (if different from left)

Organisation

Address

Country	 Post code

Phone (           )

Fax (           )

E-mail

VAT# for Non-UK Customers

Please feel free to make copies of this order form to use for future orders.

	 					     VAT	
	 Item #	 Page #	 Product Name	 Quantity	 Item Price	 Where Applicable	 Total

DELIVERY Charge (mainland uk)
Orders £20 to £49 = £7.50	
Orders £50 to £99 = £10
£100 to £249 = £15
£250 to £399 = £22
£400 to £699 = £32
£700 to £999 = £42	  
Orders £1000+ by quotation

For all 
orders outside 
mainland UK,  
please call for  

quotation.

P.O. #
Schools, companies, and institutions using purchase orders with approved credit will be invoiced. 
Orders from individuals must be prepaid.

 Cheque or money order enclosed (made payable to WRS Group)

	 	

 Purchase Order

order form

Payment in sterling and euro accepted.

Subtotal

Delivery Charge

TOTAL

Items marked with E 
are exempt from VAT.

Scott J. Salmans
CEO, WRS Group, Ltd.

Scott J. Salmans

Items marked with an E are exempt from VAT.

Quick IndexQuick Index
Dear Valued Cus tomer:

Testimonials From Satisfied Customers

BACS Transaction

Date of Order

Paul Wright

A Message From Our European Sales Director

The Fat Finders™ Display featured 
on the cover can be found on page 105.

DELIVERY Charge (mainland uk)
Orders £20 to £49 = £7.50	
Orders £50 to £99 = £10
£100 to £249 = £15
£250 to £399 = £22
£400 to £699 = £32
£700 to £999 = £42	  
Orders £1000+ by quotation

For all 
orders outside 
mainland UK,  
please call for  

quotation.

‘Our Practice-Based Commissioning Cluster decided to utilise year-end funding to 
tackle obesity and related issues within our 12 surgeries. We found that HEALTH 
EDCO had the widest range of quality items available that could be used to 
deliver our healthy lifestyle message to patients. The 12 surgeries in our cluster 
were all very impressed with the resources supplied from HEALTH EDCO and 
would strongly recommend these resources be used by other health professionals 
to educate and inform the public about key health education messages.’

Philip Jackson — Practice Manager, Bishopgate Medical Centre

‘The School and Public Health Nurses Association, SAPHNA, welcome the many 
products of HEALTH EDCO. School nurses and associated health professionals 
can and do use these products in delivering health education to encourage children, 
young people, their families, and carers to make positive choices and to lead a 
healthy lifestyle.’ 

Mrs Sharon White — Professional Officer, SAPHNA

Welcome to our 2010 HEALTH EDCO® 
catalogue. Our company recently celebrated 
40 years of creating and providing imaginative 
and interactive products for health profession-
als, schools, and other health educators across 
the world. 

We are pleased to say that our UK/European 
catalogue has grown and increased in strength. 
For example, our catalogue now includes many 
more UK-made products and features a number 
of new sections, such as the Social & Emotional 
Health section and this year’s brand new 
Economic Well-Being section (page 70). We 
continue to produce products inspired by our 

customer comments, and we thank you for all the ideas that you submit to us.

As we head into uncertain times for the funding streams for the NHS and schools, 
we hope the price decrease on the majority of our products will be of help to you 
in the purchase of our health education resources.

Thank you for your business. As always, it is much appreciated. We wish you 
great success in your health education work in 2010, and we understand the 
important difference your work provides to individuals and communities. We are 
proud to be your partner in improving the well-being of others.

All the best

Having worked within the NHS as a public health 
specialist, I am somewhat concerned at the cuts that 
will be placed on the NHS in the forthcoming years. 
All too often, we have seen funds taken from public 
health when resources have been short in other areas. 
I am hopeful, however, that as we continue to see 
government and media attention about the dangers 
to public health that we will see a commitment to 
continue the great work by health professionals, who 
are working to prevent ill health and to help adults 
and young people make positive lifestyle choices. At 
HEALTH EDCO, we believe that it is paramount that we help in this endeavour by 
providing you with the highest quality, innovative, and, most importantly, interac-
tive resources to aid you in your health-promoting work.

We are always open and ready to take any suggestions that you may have for 
new products, so please contact us to share any of your ideas or if you have any 
questions or comments about any of our current resources.

We wish you all the very best in your health education work in 2010, and we 
hope that our resources continue to aid you in the fine work that you do.


